Johanna C. Doe
Multi-Media Content Writer & Editor 

114 Rosebriar Court
Greensboro, NC  27407

336-314-7343; jdoe87@earthlink.net
>> Quick Take
This top-notch communicator with 14 years of experience writing and editing content 
for the Web, catalog, sales training and print seeks a challenging, specialized marketing communications position. ---Added advantages: trained in SEO tactics, comfortable with 
corporate presentations, daughter of a university biology professor.

>> What Colleagues and Supervisors Say 

• “Britta has a subtle touch. She’s the sort of editor who makes work better without changing its essence.” Susan Weissman, editorial director, Pace Communications 

• “I’ve had hundreds of students in the decade since Britta was a student in my class, but she still stands out as one of the best young editors I’ve ever encountered.” Charles Whitaker, professor, Northwestern University
• “Britta is a thoughtful, precise editor who is able to skillfully—and kindly—extract the best work.” Melissa Bernardoni, associate director of content, University of Chicago’s Graduate School of Business
>> Current Work
Editor, Custom Publishing



Pace Communications, Greensboro, NC







January 2006​ to present

In an agency-type environment, I’m the editorial leader of teams creating online and print content for corporate clients. Mastering complex topics, hitting overlapping deadlines and bringing projects in under budget are essential skills I hold. My major projects are:

( AAA Traveler, a bimonthly magazine/catalog for the travel agency division of AAA of Northern California, Nevada and Utah, the second largest AAA club in America. Issues are versioned 
into two groups by audience demographics; ongoing

( AAA Sojourns, program of print catalogs and sales training content supporting a $20 million tour 
and cruise division of AAA of NCNU; ongoing
( Wachovia/Wells Fargo Renaissance, an award-winning quarterly business and personal finance magazine for high-net worth clients of the company’s $1.5 billion Wealth Management division

( Renaissance Toolkit, an online archive of past content that Wealth Management client and sales representatives use to build custom client presentations; ongoing

( Wachovia/Wells Fargo CollegeReady, an online and print content program reaching families of 
college-bound high school students as prospective education loan customers; ongoing

( Listingbook Life, an online content site of homeownership and home repair articles paired with Listingbook.com real estate search service; launched May 2007

( AdvisorLife, a print publication recruiting financial advisors to Wachovia Securities investment services firm; launched January 2008
>> Past Experience 

Senior Editor, Sky




Pace Communications, Greensboro, NC

Managing Editor, The Shuttle Sheet


March 1998 to January 2006

For two monthly inflight magazines for Delta Air Lines, I wrote and edited content for an international audience of more than 3 million passengers. Position highlights include: 

(  Collaborating with Pace Interactive to upload and optimize content for the web

(  Rising to subject matter expert for ​health, books and nonprofit coverage
(  Teaming with art directors for effective, engaging information design 
(  On The Shuttle Sheet, managing editorial and art budget, consistently coming in 25 percent under goal 

Reporter





Small Business News, Akron, Ohio








December 1995 to March 1998

For this monthly magazine of management advice, circulated to 28,000 businesses, I wrote six features and in-depth cover stories each month and won writing awards from the Press Club of Cleveland.
>>Education
University of North Carolina at Chapel Hill




Chapel Hill, NC


Graduate Certificate in Technology and Communications


December 2008
Coursework in multimedia writing, online research and graphic design
Northwestern University, The Medill School of Journalism


Evanston, IL
Bachelor of Science in Journalism





June 1995

